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Release 12 Procurement: 
Professional Buyerôs Work Center 

 
By Chuck Kennedy 

Exciting things are happening to the Procurement 
Suite in Release 12!  Contracts, services and 
sourcing have all come together in a coordinated 
fashion in the Buyerôs Workbench.  The Buyerôs 
Workbench was completely redone using the new 
ñSwan Interfaceò to bring the purchasing user out of 
the forms world and into the 21

st
 century.   

Professional Buyerôs Work Center 

The Professional Buyerôs Work Center is a 
masterpiece of integration that brings together 
requisitions, orders, Sourcing, Procurement 
Contracts, Deliverables and Suppliers into a one-
stop shop for buyers.  Prior to Release 12, buyers 
had to shell out and go to different forms to access 
each of these functional areas, but now these 
functional areas are just a tab click away.   

Oracle has built a powerful search mechanism into 
each of these functional areas where seeded 
searches are active, and buyers are allowed to 
personalize their own searches to help them find 
their requisitions, orders, et al quickly and efficiently.   

Personalized views can be either created from 
scratch or duplicated from a seeded search.  Various 
columns can be added to the personalized search to 
provide more granular filtering of buyerôs data.  
Column names can be changed on a view-by-view 
basis and column totaling can be specified for 
numeric columns (i.e. amounts) as long as the 
totaled column is the last column in the list of view 
columns.  Additionally, columns can be reordered; 
however, columns canôt be moved up and down, 
they can only be removed and added back to the 
column list.  Personalized views can be developed 
by the buyer for requisitions, orders, agreements and 
suppliers. 

Continued on Next Page 
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Buyers Work Center, continued from Page 1 

The requisition tab is what Oracle calls the ñDemand Workbench.ò This is where requisitions can be approved, 
rejected, changed and split all in one place.  At the end of each requisition there are three icons: ñReplace with items 
from catalog,ò ñReplace items from favoritesò and ñSplitò.  The first two icons are for managing viable replacement 
items from either existing catalogs or from a favorites list.  The last icon takes the requisition and splits it into multiple 
requisitions based on the items that have been requested.  Directly above the list of requisitions, there is a line called 
ñSelect Requestsò where an ñAddò, ñReturnò, ñReassignò, ñCancel Splitò and ñSave Splitò buttons appear.  The ñAddò 
button acts like the AutoCreate function where the selected requisition is added to the Document Builder window on 
the right hand side of the Demand Workbench form.  ñReturnò is the equivalent of a buyer rejection where the 
requisition is returned to the requestor.  ñReassignò does just what it sounds like: it provides the ability to reassign the 
selected requisition(s) to another buyer.  Lastly, the two ñsplitò buttons provide directional functionality to any split 
requisitions that have been created.   

As mentioned above, the ñAddò button works with the ñDocument Builderò window, which provides for a quick 
autocreation of a purchase order from the requisition(s) being ñaddedò.  The buyer can choose the supplier, 
agreement, supplier site, operating unit and document style to be used with the new purchase order being created.  
Within the ñDocument Builderò window there are three buttons which are very intuitive: ñClearò, ñUpdateò and Createò.  
The ñClearò button is used to clear the contents from the ñDocument Builderò window.  The ñUpdateò button expands 
the ñDocument Builderò window into an entire form where the buyer can provide a different supplier, supplier site, 
agreement, currency and document style for the purchase order.  In addition, the purchase order line number can be 
updated to some other value and the entire line can be removed from the purchase order creation as well.  It should 
be noted that the ñAddò button will not work until an operating unit is specified in the ñDocument Builderò window.   

Once the ñCreateò button is hit, then control passes over to the ñOrdersò tab, where the buyer manages purchase 
orders.  Displayed at the top of the Orders tab is a dropdown menu which provides for the following: 

¶ Add Contract Terms 

¶ Delete 

¶ Manage Tax 

¶ Place On Hold 

¶ Duplicate with or without attachments 

¶ View requisition 

¶ View PDF 

All of the above are actions that can be taken to more fully define the purchase order, manage the orderôs status or 
view the order.  One of the new Release 12 features that were mentioned previously is a stronger integration with 
Adobe PDF document style.  The ñView PDFò action shells out to Adobe Acrobat and displays the order per the PDF 
document style template.  Another key integration for the order is with the Oracle Procurement Contracts 
functionality.  Oracle Procurement Contracts provides rich functionality whereby contract templates can be developed 
and applied directly to the purchase order.  Non-standard contract clauses can be added on an as needed basis and 
included in the order approval process.  PDF and MSWord integration is provided for viewing procurement contracts.  
One other important integration that is accessed through this dropdown menu is the integration with the new E-
Business Tax application.  In Release 12, Oracle extracted all the tax logic out of the subledgers and placed it in E-
Business Tax, which now provides a single source of transactional tax information, support for tax reporting, tax 
accounting and tax reconciliation processes.   

Continued on Next Page 
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Buyers Work Center, continued from Page 2 

The next tab is ñAgreements,ò which basically has the same functionality as the ñOrdersò tab except that it manages 
blanket agreements and contract purchase agreements.  As was mentioned previously, the buyer cannot change 
standard contract clauses that are applied through a contract template; however, non-standard clauses can be 
entered.  Further, Oracle provides a comparison feature that will compare the non-standard clause text to the 
standard clause text and ñredlineò the differences.  Only Contract Administrators have the necessary access to be 
able to revise standard contract clauses and contract templates.  Oracle also provides a feature whereby an external 
contract document or a supporting document can be uploaded through the ñManage Contract Documentsò function 
and attached to a particular agreement.   

Contract Deliverables can be managed through the ñDeliverablesò tab.  Deliverables are any type of document that 
the buyer is expecting from the supplier or other external parties.  A typical example of a Deliverable is a proof of 
insurance form or maybe an OSHA certification of some sort.  Oracle provides the capability to add these 
deliverables with reminder criteria.  The reminders are supported by a full range of date and time options and 
repeatability considerations as well.   

ñNegotiationsò is the integration point between the buyer and Oracle Sourcing.  Through Oracle Sourcing, buyers can 
create events which can be auctions, requests for quote, requests for interest and bidding conferences.  Suffice it to 
say that Oracle Sourcing provides a very rich suite of functionality which might take veritable reams of paper to 
articulate with certainty.  It is sufficient to note that this integration point resides in the Work Center and that the 
Oracle Sourcing documentation should be reviewed for more in depth information. 

Lastly, there is a new Supplier Management form for Release 12 which can be accessed through the ñSupplierò tab.  
Being developed in the OAFramework forms technology allows not only for the aesthetic appeal from the ñSwan User 
Interfaceò, but also allows a new setup mapping technique that has been referred to as ñbread crumb pathò and 
ñtrainò.  The ñbread crumb pathò found on the left hand side of the form gives a quick summary of what Supplier 
information has been setup and which information remains to be setup.  The ñbread crumb pathò also provides an 
implied sequence to the setups as derived from the scripted order of the individual setup tasks.   

Conclusion 

Release 12 has provided quantum leaps forward in design and functionality for Oracle Purchasing with the 
Professional Buyerôs Work Center being one of the centerpieces.  This new tool provides the buyer community the 
wherewithal to be more efficient through increased throughput derived from a high degree of functional integration 
and information availability.  The intuitive nature of the ñSwan User Interfaceò coupled with new forms techniques 
such as ñbread crumb pathsò allow buyers to spend less time on forms navigations and more time on managing 
corporate spending. 
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A Sampling of Benefits of the Collections Workbench 

By Ty Nelson 
 
In addition to being able to initiate the AME Credit Memo Request 
Workflow, the collections workbench has many beneficial features 
that can enhance the productivity of collection departments.  The 
Collections Workbench is a central work area for all activities relating 
to collecting debt from a customer.  This workbench allows a collector 
to view all relevant information related to a customer and the 
customerôs transactions in one form.  Essentially, it allows ñOne Stop 
Shoppingò for all collection activities.  Without this workbench, the 
collectors have to access many different forms and reports to compile 
a customerôs receivable data for analysis and collection purposes. 
 
There is a header portion of the form displaying summary information 
about the customer's delinquency, payment history, Days Sales Outstanding, Amount Overdue, Net Balance and 
several other very useful calculations.  The Customerôs primary contact for collections purposes is also displayed.   
 
From this workbench, the collections team can query the data in many different ways and the data can easily be 
exported into Excel.  You can also drill down to all Accounts Receivable data using the data queried in this 
workbench. 
 
Recording Calls and Collection Tasks is much more efficient using the Collections Workbench versus the standard 
Customer Calls form within the Receivable module.  You can add notes for the following purposes:  Performing any 
interaction on a delinquency, processing a payment, recording a promise to pay, processing a dispute, reversing a 
payment, recording delinquency information, and recording later stage delinquency information such bankruptcy, 
litigation, write-off, repossession, etc.  Notes can be reviewed prior to interacting with a customer or shared between 
users with the appropriate access rights. 
 
Collectors can also add tasks related to collections, such as following up on a dispute or confirming receipt of invoice 
copies.  If assistance is needed from another team, the collector can assign a task to another resource and a 
reminder of this task will be automatically sent to an assigned party at a designated time. 
 

  

  

  

  

  

  

  

  

  

  

Bytes of information to help make Oracle easier 
 

Easy Tool for Setting Up Scripts 
 

Oracle Accelerator by Turnkey Solutions can be used in two ways.  The first way is to help with Oracle Setup. 
 The second way is regression Oracle Accelerator, a series of Excel files linked together to create a ñRunò 
scenario as a script to do regression testing without involving end users.  It is all automatic after the initial 
setup.  Talk to TurnKey Solutions, an Oracle Partner, to determine if Auto Regression Testing is the right fit for 
a major patch upgrade or an upgrade to a new instance.  Oracle Accelerator is 11.5.10 ready as well as R12 
ready.  A client may want to consider using Oracle Accelerator to do some of the standard setup in a new 
Oracle Instance.  The Oracle Accelerator can be setup to do specialized scripting and testing. 
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Release 12 User Management: Manage Proxies Risks 

 
By Chuck Kennedy 
 
The ñManage Proxiesò role, if assigned, allows a user to determine which users can be a 
proxy for them.  A proxy is allowed the same access rights they have and inherits the 
roles and responsibilities of their designator.  Therefore, the manage proxies function, if 
allowed to be used, is a very powerful tool that, at the same time, could cause serious 
security issues. 
 
Letôs take a look at this issue. 

Managing Proxy Users ï What Could Go Wrong? 

 
Buried on page 15 of the Release Content Document for Release 12 Oracle Applications Technology are a couple of 
sentences that could create huge control issues should this ñgenieò be released from the bottle.  In section 5.2.4.1 
titled ñProxy Userò; the following new feature for Release 12 is described as such: 
 
 ñOracle E-Business Suite now allows a user to specify a proxy who can act on their behalf.  For example, an 
executive can designate an assistant as a proxy, allowing that assistant to create, edit or approve transactions on 
behalf of that executive.ò   
 
On the surface it sounds pretty tame and possibly even meritorious by attempting to reduce the workload of 
overburdened executives (via the use of their administrative assistants); but, if you dive beneath the surface a little bit 
you will discover a very powerful feature that allows users to masquerade as someone else across the entire 
Release 12 footprint.  So, how can this powerful feature be unlocked?  And then once unlocked, what powers can 
then be unleashed to undermine existing user authorization processes across the entire landscape?   
 
It all begins with the granting of one simple role called ñManage Proxies.ò  The granting of roles such as this one falls 
into the domain of the Oracle User Management (UMX) application.  Out-of-the-box, Oracle provisions the 
SYSADMIN application user as the only application user that can access Oracle User Management; however, if 
SYSADMIN grants a role called ñSecurity Administrationò to any other user, then that user is the recipient of an 
indirect responsibility called User Management which allows access to the Oracle User Management module.  From 
an audit perspective, the first step on this road of controls awareness is to make sure you fully understand all users 
who can access Oracle User Management.  You can learn this by executing the following SQL query: 
 

select * from WF_USER_ROLE_ASSIGNMENTS 

where role_name = 'UMX|SECURITY_ADMIN'; 
 

 

Now that you have your User Management administrators identified, step two is to gain an understanding of all the 
users who can create proxy users to act on their behalf and that SQL query is: 
 

select * from WF_USER_ROLE_ASSIGNMENTS 

where role_name = 'UMX|UMX_MANAGE_PROXIES'; 

 
Continued on Next Page 
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Manage Proxies, continued from Page 5 
 
Every user identified by the above query can assign one or multiple users to act as their proxies within the E-
Business Suite Release 12.  Now that might not seem like such an enormous thing, and if the functionality was 
limited to the prospects of delegated approvals, the process would be less of an issue, but it doesnôt stop with 
delegated approvals.  As we will see, the power of the proxy user blows right past delegated approvals like a 
disturbed squirrel darting across the street, because the proxy user inherits any and all roles and responsibilities 
authorized to the granting user!  Can I get a collective groan from all the auditors out there?  Letôs look at how this 
happens. 
 
When the ñManage Proxiesò role is granted to a user, a menu prompt appears on that userôs Preferences form which 
is accessed from the userôs home page.  The menu prompt appears as below: 
 

 
 
 
When the ñManage Proxiesò menu prompt is selected, then the granting user is presented with the following form 
which shows any existing proxy users that have been previously assigned and whether or not these proxy users are 
active.  By hitting the ñAdd Peopleò button, the granting user can create more proxy users as the screenshots below 
depict: 
 
 
Continued on Next Page 
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Manage Proxies, continued from Page 7 
 
Now letôs go see what the new user Joe Friday has inherited by virtue of his newly granted access as a proxy. It 
should be noted that the granting user in this example is CKENNEDY ï so letôs compare the responsibilities and 
accesses that CKENNEDY has to Joe Fridayôs, shall we?   
 
Below the list of responsibilities assigned to CKENNEDY is shown: 
 

 
 
 
Now letôs see what responsibilities Joe Friday has without the benefit of his proxy powers. 
 

 
 
 


















