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Presenter Bios

Alyssa Johnson of Solution Beacon has numerous years of experience in project management, finance, and
system administration. She is a Senior Oracle Applications Consultant with knowledge and experience in
Oracle Releases 12 and 11i with a focus on E-Business Suite Financials. Her primary expertise includes
providing functional support for existing financial systems as well as managing the overall implementation of
new projects to ensure client satisfaction. She also enjoys presenting on Release 12 topics at local, regional,
national and international conferences and is co-author of the Release 12 Primer. Alyssa can be reached at
ajohnson@solutionbeacon.com.

Alicia Hoekstra of Solution Beacon has over 20 years experience with information technology, including more
than 16 years working with, implementing, upgrading, and supporting the Oracle Applications in commercial
and public sectors. Alicia served on the international OAUG Board of Directors for three years as well as
actively participating in the establishment and leadership of local and regional user groups and sitting on the
International Oracle Users Council (IOUC) representing OAUG. She co-founded the South Central Oracle
Applications Users Group (SCOAUG) and Dallas Oracle Users Group (DOUG) Applications SIG in 1993, and
continues to serve as Chair of SCOAUG. She frequently speaks and writes on a number of Oracle
Applications implementation and upgrade topics at local, regional, and international user group meetings and
conferences in addition to working directly with clients to scope, manage, and successfully execute their
Oracle Applications initiatives. Alicia can be reached at ahoekstra@solutionbeacon.com or by phone at (214)
912-9477.

Kevin Dahl of Solution Beacon is a Senior Technical Consultant and Oracle Database Administrator. He has
more than 24 years experience in information technology and over 20 years of experience as a database
administrator. Kevin has also taught database and telecommunication courses at the university graduate level
and undergraduate level. He has extensive experience with the architecture and administration of Oracle’s E-
Business Suite applications. Kevin has provided technical expertise for numerous upgrades and installations
including Releases 10.X, 10.7NCA, 11.0.X, 11.5.X and 12.x. He also has experience with advanced options
such as Real Application Clusters. He has experience implementing and configuring internet applications
using Apache, Oracle 9iAS, Java, Java Servlets, and CGI programs. Kevin can be reached by email at
kdahl@solutionbeacon.com.

Susan Behn has 24+ years experience developing, implementing, upgrading, customizing and managing
enterprise applications for government and commercial industries. Susan has worked with Oracle Applications
since 1993 in many technical and functional roles including system administration, development, training,
project management, and engagement management. Susan presents frequently at local, regional and national
conferences (OAUG/OOW/IOUG/ODTUG) on both functional and technical topics and has co-authored two
books: The ABCs of Workflow for E-Business Suite Release 11i and The Release 12 Primer. Susan is
currently the Vice President of Technical Delivery at Solution Beacon and can be reached by email at
sbehn@solutionbeacon.com.
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Anand Adya is founder of Greenlight Technologies and has sixteen years of deep and varied experience with
key aspects of technology including

Founding employee with two successful technology start-up companies prior to Greenlight

Positions in Management Consulting and Venture Capital

MBA from The Wharton School of the University of Pennsylvania, and degrees from PGDM (Indian
Institute of Management)

Anand is a frequently-requested speaker at industry conferences, seminars, and executive forums on topics
related to global GRC compliance for corporations with incompatible, mission-critical application platforms.
Greenlight's software connects these platforms into a cohesive, compliant system. Greenlight has experienced
rapid market acceptance among leading global corporations and institutions in regulated industries.
Headquarters are in Flemington, NJ with sales offices in Atlanta, FL, TX, and CA. Greenlight's development
facilities are located in Pune, India.

Grant Chen of UC4 Software has over ten years of experience leading implementation teams on enterprise-
wide business transformation projects. He is well versed in project management, business process
reengineering, implementation methodologies, solution design, development, and delivery. Mr. Chen has
consulting experience with EDS, CSC, and Capgemini implementing Oracle E-Business Suite projects for
Fortune 500 companies.

Faun deHenry is President and CEO of FMT Systems Inc. Her appreciation for business process excellence
and love of teaching have lead her into a very successful career. Ms. deHenry has worked more than 15 years
operating regional and national consulting organizations before embarking on her own corporation.

She created San City Productions Inc. 13 years ago, after recognizing a need in the marketplace to create a
process focused learning environment for Oracle E-Business Suite and Peoplesoft products. She is also an
officer in Business Intelligence Special Interest Group and Business Intelligence track chair for the OAUG
Education Committee. Faun is a Certified Process Professional with IPAPI, as well as holding memberships in
ASTD and TDWI.

Ms. deHenry is a recognized speaker and trainer on topics including Managing and Sustaining Virtual Teams,
Best Practices for Virtual Organizations, Oracle's E-Business Suite, and Business Intelligence.
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