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• Why Plan for Release 12?

• Stay Current

• Stay Competitive

• Stay Connected
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“Failing to plan is planning to fail.”
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“Let our advance worrying become 
advance thinking and planning”

~ Winston Churchill



��������	 
 ��
������	�������������������������	�����������
�����	���������������������	������������������	���� �����������	�����

	���������������������������� �	�����������	�����!� ���"

• Changing Business Needs
– Growth of Business

– Global View
– Functional Requirements

– User Readiness
– Processing Pain Points

• Smoother Upgrade Path

• Desupport of Previous Instances
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Oracle E-Business Suite Release 12 Technology Stack 
Documentation Roadmap [ID 380482.1]
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• Extended Support does not include: 
– Certification with new third party products/versions

• Sustaining Support does not include: 
– New program updates, fixes, security alerts, and critical patch updates 
– New tax, legal and regulatory updates 
– New upgrade scripts 
– 24 hour commitment and response guidelines for Severity 1 SRs

Release General 
Availability Date

Premier Support 
Ends

Extended 
Support Ends

Sustaining 
Support Ends

11i9 June 2003 June 2008 Not Offered Indefinite

11i10 Nov 2004 Nov 2010 Nov 2013 Indefinite

12 Jan 2007 Jan 2012 Jan 2015 Indefinite
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• Sustaining Support of 11i9 Severity 1 issues 
through mid-2010

• Waiver of Extended Support fees for 11i10 
through Nov 2011

• Extended Support for 11i10 still ends Nov 
2013
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• Why Plan for R12?

• Stay Current

• Stay Competitive

• Stay Connected
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• Verify Business Process Flows reflect true 
operational procedures

• Identify Opportunities for Improvements

• Identify Pain Points

• Realize and/or Ease with:
– Procedural Improvements?
– Better use of current functionality?

– New Modules?

– R12 functionality?
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• Customizations
– Types

• Forms

• Reports

• Interfaces

• Configurations 

– Verify Completeness of Documentation
• Business Owner

• Functional overview

• Technology Used

• Identify New Release 12 functionality which could be 
leveraged to eliminate current customizations
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• Master Data 
– Types

• Customers
• Products
• Suppliers
• Employees

– Document
• Owner
• Data Management Strategies

• Identify areas where data can be cleaned
– Duplication
– Errors

• Develop Purge/Archive Strategy
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• Hardware
– Oracle Applications Release 12 Upgrade Sizing and Best 

Practices [ID 399362.1]

– Hardware needs will expand in every area to support 
Release 12

• CPU

• Disk Storage

• Memory

– Consider bringing your hardware up to the level that will be 
required with Release 12
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• Why Plan for R12?

• Stay Current

• Stay Competitive

• Stay Connected
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• Minimize on-going customization

• Consider standard Oracle solutions
– Reporting with BI Publisher 
– IP/M – Image Processing Management

– BPEL

• Will standard R12 functionality meet this 
customization requirement?
– Continue to build a business case for R12
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• Preparing Custom Development for Next Oracle E-
Business Suite Release [ID 374398.1]
– mod_plsql => convert to OAF

• Mod_plsql and Oracle E-Business Suite Release 12
[ID 726711.1]

– Report Server Reports => convert to BI Publisher; 
convert to OAF; run through Concurrent Manager

– Graphics Integration with Forms => convert to 
OAF

– Personalizations of OAF pages in AK repository 
=> will migrate to Metadata Services (MDS) 
repository
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• Additional areas where customizations might need to 
be modified when upgrading to R12
– Forms migrating from Professional to OAF

• Supplier

• Customer

– Reports migrating to BI Publisher

– Multi-Org

– New or significantly changed modules 
• Cash Management

• Payments

• E-Business Tax

• Subledger Accounting
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• Are there pain points in your Workflow?

• Clean up old WFERRORs that are linked to 
workflow activities where the activity is no 
longer in error

• Clean up WFERRORs linked to events 

• New development - BPEL
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• 10g
– Minimum requirement for Release 12

– Desupport of 9i
– More robust Enterprise Manager 

– New Security Features available
– New Scheduling feature for running batch jobs

• 11g
– Latest and Greatest
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• Oracle Application Tablespace Model
– Consolidated tablespace model

– Reduction in space usage (from 300+ to 12 tablespaces)

– Easier maintenance

– Allows for potential run-time performance gains 

• Required in Release 12

• Migrating to OATM prior to upgrade will reduce R12 
upgrade downtime

• Oracle Applications Tablespace Model Release 11i -
Tablespace Migration Utility [ID 248857.1]  
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• Utilized Role Based Access Control when 
possible
– Oracle User Management FAQ [ID 290525.1]

– The RBAC standard supports the mapping of user access 
control based upon a user’s role in the organization rather than 
their unique identity

– Responsibilities aggregate menus/functions for navigation

– Roles correlate functions to specific data access

– Role inheritance reduces user administration
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• Responsibilities are associated with individual 
users

HR Enter 
People Form

HR Manager 
Menu

HR Manager 
Responsibility

HR Manager 2

HR Manager 1

• If another responsibility needs to be tied to all HR 
Managers – must associate new responsibility to 
all HR Managers

Before RBAC – Oracle Forms User Provisioning
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• OAF permission sets and Oracle Forms can be 
provisioned to a role

• When new responsibilities are added – only need to 
provision to HR Manager role – not each individual 
user

�	���!�
����  �

��	��
	��+�!��,
•• Roles are associated with individual users
• Supports RBAC standard of role based provisioning

Oracle Form Oracle Forms 
Responsibility

HR Manager 
Role

HR Manager 2

HR Manager 1

OAF HR Enter 
People Form

HR Manager 
Permission 

Set
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• Utilize Fusion Middleware Now
– Extend the value of your current investment

– Expand skill set in areas used with Fusion Applications

– Products available
• Enterprise 2.0 & Portals

• Business Intelligence

• Content Management

• Service-Oriented Architecture (SOA)

• Developer tools (BPEL, BI Publisher, JDeveloper)

• Identity Management (Single Sign On) 

– See Complete List at 
http://www.oracle.com/products/middleware
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• Describes all 
interface 
endpoints

• Comes standard 
with Release 12

• User-friendly 
interface

• Completeness 
of information
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• Stay current on ATG and AD patches

• Implement Multi-Org

• Utilize Personalizations instead of 
Customization
– Retained in Upgrade unless form moves from 

Professional form to OAF form (e.g. Supplier, 
Customer)

• Use the Diagnostics tools available
– Can help you verify health of your system and 

recommend steps to strengthen
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• Completing your Release 12 Roadmap 
– Identify key resources

• Executives
• Functional Business Owners

• Project Manager

• Developer 
• DBA

– Timing of Upgrade up to and including a Project 
Plan

– Testing Strategy

• Don’t forget about Fusion
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• Why Plan for R12?

• Stay Current

• Stay Competitive

• Stay Connected

������



��������	 
 ��
������	�������������������������	�����������
�����	���������������������	������������������	���� �����������	�����

	���������������������������� �	�����������	�����!� ���"

• MetaLink is now My Oracle Support

• https://support.oracle.com/
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Online 
Documentation

Proactive Intelligence Center for Payables

RCDs
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Release Notes
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• Release 12 Online Documentation
– Oracle Applications Upgrade Guide: Release 11i to Release 

12 (B31566-01)

– Oracle Financials and Oracle Procurement Functional 
Upgrade Guide: Release 11i to Release 12  (B31543-01)

• Best Practices for Adopting Oracle E-Business Suite, 
Release 12 [ID 580299.1]

• Steven Chan’s Blog
– http://blogs.oracle.com/stevenChan/  

2008/10/case_study_redux_oracles_own_ebs12_upgrade.ht
ml
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• OAUG Knowledge Factory

• http://www.kf.oaug.org
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• Solution Beacon Toolkit
– www.solutionbeacon.com
– Checklists 
– Pocket Guides
– R12 Vision Instance

• Java Installed
• Disable pop-up blocking
• Valid Oracle Customer 

Support Identifier (CSI)
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Ranked R12 Scorecard Consultation (free at the booth) 

How Does The Scorecard Work

• Answer multiple-choice 
questions

• Identify areas of risk 
(business and IT)

• Ranked score helps 
measure your status on 
issues

• Provides recommendations 
for next steps  

• Feedback on issues that 
concern steering 
committees and ROI

Scorecard Focus Areas

• Competitive Optimization

• Functional and Process 
Issues

• Project Approach and 
Complex Issues

• Customization Reduction

• Workflow Issues

• Database

• Data Integrity

• System Optimization

• Business IntelligenceBOOTH

BOOTH
2720
2720

STOP BY

STOP BY
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Published Authority on Oracle

Published Books

National Publications

BOOTH

BOOTH
2720
2720

STOP BY

STOP BY
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Planning is bringing 
the future into the 
present so that you 
can do something 
about it now. 

~ Alan Lakein
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Thank You!

Alyssa Johnson

ajohnson@solutionbeacon.com

www.solutionbeacon.com
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