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How we use Oracle

Recent globalization roll out to campuses in 
Australia and Qatar

Multi-Currency
Multi-Org, Multiple Set of Books
Multi-National

Upgraded to 11i in 2006
GL, Receivables, Purchasing, Payables, IE, 
Cash Management, Grants, LD
Interfaces with other campus systems
1400+ Oracle users
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Agenda

Context for using Personalizations
Define Self-Service Personalizations
Demonstrate how to use 
Personalizations
Discuss how to manage Personalizations
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Carnegie Mellon University

Private University in Pittsburgh, PA
International Campuses
10,000 undergraduate and graduate 
students
Known for its research in robotics, 
computing, and software engineering
4,500 faculty and administrative staff
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Context

CMU decided to use Internet Expenses to
manage their procurement card (PCard) 

transactions
Reasons to do this were:

Similarity of business processes between PCards and 
travel expense reporting
iExpenses is integrated with Oracle Grants while the 
procurement card process is not
Consistency in look and feel for users and approvers
Efficiencies in management and policy control
Efficiencies in training
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Context

iExpenses vs Oracle PCard Process
How they are different at CMU:

Expense report templates are unique and must be 
segregated from procurement card templates
PCard transactions are company paid – no cash or out of 
pocket transactions
Procurement policies are different than travel policies
PCards are restricted from travel-related suppliers such 
as airlines, car rentals, and hotels
Procurement cards have a monthly limit

OA Framework Personalizations were used to 
address some of these differences
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What are Personalizations?

Personalizations refer to the ability to tailor 
the self-service applications, specifically the 
look and feel, the layout and the visibility of 
the content
OA Framework Personalization is for self-
service applications

Introduced with 11.5.9
Apply Patch 3323690 

Standard with 11.5.10
Forms 6i personalization is for forms

Standard with 11.5.10
Not covered in this presentation
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Who Can Use Personalizations?

Functional Super Users
Technical expertise not required
Somewhat intuitive to the functionally 
savvy

You will want to limit the extent to 
which regular users have access to 
personalizations
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Profile Options

Personalize Self-Service Defn
Yes to allow personalizations

FND: Personalization Region Link Enabled
Yes to display the regional links to the personalization pages 
in the Self-Service applications 

Disable Self-Service Person 
Yes will disable all personalizations at any level

FND: Personalization Document Root Path (new in 
11.5.10)

Required to migrate personalizations
Set this profile option to a tmp directory with open (777) 
permissions
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How Can I Use Personalizations?

Remove Buttons and Change Button 
Names
Change Page and Section Headers
Hide Columns
Change Field and Column Names
Hide a Train Link
Reorder Columns
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Remove a Button

Link
Personalize Page

Where
Page Layout: Expenses Home > Page Button Bar: > 
Button: Import Spreadsheet 

What
Rendered = False
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Remove Button

Scroll down…
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Remove Button

Click on the pencil to personalize
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Remove Button

Set Rendered = false for the responsibility and apply
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Remove Button

Import Spreadsheet button is gone
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Personalization Levels

Personalizations at lower levels override 
personalizations at higher levels
Default values are defined in the first column
Values inherit the definition from the level 
immediately above unless changed
Order of precedence from highest to lowest:

Function
Site
Operating Unit
Responsibility
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Change a Button Name
Link

Personalize Page
Where – Change a Button Name

Page Layout: Expenses Home > Page Button Bar: > Button: 
Create Expense Report

What
Prompt = Create Verification Report
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Change a Button Name

Change the prompt for the responsibility and apply
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Change a Button Name

Button name is changed
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Finding Tips

Expand All
Collapse All
Focus
Simple View 
Complete View
Regional Links
<ctrl> F
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Finding Tips

Expand All – expands all nodes identified by
Collapse All – collapses all node identified by 
Focus – displays only items in the grouping   
identified by
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Finding Tips

Simple View

Complete View
Note Table layout rows added and icons 
active for reorder and create
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Finding Tips

Use regional links to limit personalization structure to 
items in a specific region on the page 
Use <ctrl> F to search for prompts
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How Can I Use Personalizations?

Remove Buttons and Change Button Names
Change Page and Section Headers
Hide Columns
Change Field and Column Names
Hide a Train Link
Reorder Columns
Add Items
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Change Page and Section Headers
Link

Personalize “OIE Home Page Container”
Where

Default Single Column > Header: Track Submitted Expense 
Reports

What
Text = Track Submitted Credit Card Verification Reports
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Change Page and Section Headers

Click the pencil to personalize
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Change Page and Section Headers

Change the Text and apply
Make the same change to the Update 
Expense Reports Header
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Change Page and Section Headers

Headings are now changed
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How Can I Use Personalizations?

Remove Buttons and Change Button Names
Change Page and Section Headers
Hide Columns
Change Field and Column Names
Hide a Train Link
Reorder Columns
Add Items 
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Hide Columns

Hide the Duplicate Column
Link

Personalize Page
Where

Page Layout: Expenses Home->Header: Track 
Submitted Expense Reports->Switcher: Duplicate

What
Rendered=False 
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Hide Columns

Before personalization
Click Personalize Page link
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Hide Columns

Set Rendered = False
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Hide Columns

Duplicate column is hidden
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How Can I Use Personalizations?

Remove Buttons and Change Button Names
Change Page and Section Headers
Hide Columns
Change Field and Column Names
Hide a Train Link
Reorder Columns
Add Items
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Change Field and Column Names
Change Expense Cost Center to Default Organization

Where
Page Layout > Page Button Bar: > Page Button Bar: Actions 
Region > Message Text Input: Expense Cost Center 

What
Prompt = Default Organization
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Change Field and Column Names

Use search features to easily find items
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Change Field and Column Names

Change the prompt at the site level
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Change Field and Column Names

Prompt has been changed
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How Can I Use Personalizations?

Remove Buttons and Change Button Names
Change Page and Section Headers
Hide Columns
Change Field and Column Names
Hide a Train Link
Reorder Columns
Add Items
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Hide a Train Link

Hide the Cash and Other Expenses Train Link
Where

Page Layout > location > Train: OIE Train > Link: 
Cash and Other Expenses 

What
Rendered = False
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Hide a Train Link

Page Layout > location > Train: OIE Train > 
Link: Cash and Other Expenses
Click on the pencil to edit and set Rendered = 
False
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Hide a Train Link

Cash and Other Expenses Train Link is 
now hidden
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How Can I Use Personalizations?

Remove Buttons and Change Button Names
Change Page and Section Headers
Hide Columns
Change Field and Column Names
Hide a Train Link
Reorder Columns
Add Items
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Reorder Columns

Original Page
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Reorder Columns

Reorder the Display of Columns
Where

Page Layout > Expenses Home > Default Single 
Column > Header: track Submitted Credit Card 
Verification Reports
Choose the Level of Activity and click on the 
Personalize Box of the Desired Level
Use the Up and Down Arrows

Note:  This reorder box includes all columns 
regardless of whether they are hidden or not
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Reorder Columns

Click the Reorder icon to reorder the 
columns
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Reorder Columns

Click on the checkbox at the desired level
Use the up/down arrows to move fields
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Reorder Columns

Purpose column has moved to 2nd column
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How Can I Use Personalizations?

Remove Buttons and Change Button Names
Change Page and Section Headers
Hide Columns
Change Field and Column Names
Hide a Train Link
Reorder Columns
Add Items 
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Add Items

Add Fields
Add Buttons
Add Text and Images
Add Messages (Data Fields) of many 
styles
Add Tips
Add Raw Text
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Add Fields
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Add Fields

Click the Create Item icon
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Add Fields

Update the following 
fields:

ID = EmployeeName
CSS Class = OraDataText
Prompt = Employee 
Name
View Attribute = 
FullName
View Instance = 
PersonsVo
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Add Fields
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Add Tips

You can add tips to remind and guide users
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Add Tips
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Add Tips

Personalize Page and select complete view
Select Create Item in Message Component Layout 
Additional Information

Enter:
ID
Text
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Add Tips

You can add tips to remind and guide users
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FAQ

Are they Upgradeable?
Yes

Do they survive new patch sets?
Yes

Can they Be Migrated to Other 
Instances?

Yes
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Managing Personalizations

Use the Functional Administrator responsibility
Go to the Personalizations tab
In the Document Path enter the name of the page
Click Go
Click the Manage Personalizations icon
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Managing Personalizations
On this page, you can:

Deactivate
Reactivate
Delete
Extract
Upload
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About This Page

In the lower left-hand corner of every self-
service page.

Use this link to see:
Personalizations
Patches
Other useful information about the page
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About This Page
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Questions?  Comments?

Ryan Jackson
Financial Systems Manager
Carnegie Mellon University
E-mail: ryanj@andrew.cmu.edu

Don Driggs
Consultant, Oracle Financial Applications
Solution Beacon
E-mail: ddriggs@solutionbeacon.com

www.solutionbeacon.com


