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Objectives

The latest version of Oracle Diagnostics provides tests accessible within the E-Business suite to
analyze application setup, configuration and data issues. In many cases, these tools allow
functional users to proactively avoid problems or reactively resolve problems in a shorter
timeframe without involvement from technical resources or Oracle Support. This document will
cover the types of tests available, where to find tests for specific applications, guidelines for
determining which test to run and instructions for some of the most frequently used tests.
Obijectives include:

» Gain familiarity with how to access Oracle Diagnostics and run available tests
» Learn to use diagnostic reports to analyze and correct functional issues

> Learn to use diagnostic reports to validate setups

» Upload reports to Oracle Support

Assumptions and Environment

Details in this document are based on an E-Business Suite environment version 11.5.10.2 with
Applications Technology Patch (11i.ATG_PF.H RUP4). The latest diagnostic patch was applied
as identified in MetaLink note 167000.1.

Oracle Diagnostics Overview

Access to Diagnostics
> Diagnostics are accessed via the following Navigation Paths
o Oracle Applications Manager (OAM) - Diagnostics
o Oracle Diagnostics Tool Responsibility
o CRM HTML Administration Responsibility - Setup - Diagnostics
o http://<domain_name>/OA_HTML/jtflogin.jsp

Types/Grouping of Diagnostic Tests

> Diagnostic tests are grouped by application then grouped by type of test. Diagnostic
reports that are grouped correctly make it easier for users to find reports. For most
applications, tests are grouped as follows:

0 Setup- required setups, validity of existing setups, mutual exclusion issues
0 Activity — details related to a specific activity (e.g. Period Closing Tests)
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o Data Collection — application and system data. Use to validate conversions and
upgrades. (e.g. Invoices, Workflow Item Errors, Active Users)

» Other groupings are created as appropriate for applications such as Application Object
Library (FND) Some examples include:

o Workflow Tests/Mailer Tests — check technology, versions, patching and other
settings

0 Security — validates security settings follow best practices
o Database Tests — check for table locks
o0 XML Gateway Test — checks setups

> Oracle has also included functionality to create custom reports which can be grouped as
needed. Instructions to create custom diagnostic reports are located in the Oracle
Applications Supportability Guide available on MetaLink.

Applications with Diagnostics/Groupings

> Diagnostic tests grouped into logical functional areas are shown on the next page.

> The number of tests is a hyperlink to the tests for the functional area specified. Choose
the General Ledger Application by clicking on the 9 next to the General Ledger
Application or using the drop down list of values.
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ORACLE
Diagnostics

Diagnostics Summary

input values.

Application

HTHL Platfarm

Advanced Pricing

Alert

Application Object Library
Applications DBA

Agsets

CRM Foundation

Cash Management
Caollections

Contracts Core

Cost Management

Email Center

Field Service

Field Service/Laptop

Field Service/Palm
General Ledger

Global Accounting Engine
Grants Accounting
Human Resources
Incentive Compensation
Install Base

Inventary

Lease Managernent
Marketing

Mabile Application Foundation
Number Portability

Order Capture

Order Management
FPayables

Frocess Manufacturing Logistics
Frojects

Frovisioning

Fublic Sector Financials International
Furchasing

Quaoting

Receivables

Sales

Sales Online

Self-Service YWeb Applications
Serice

Service Contracts
Shipping Execution
Student Systems
TeleSales

Universal ¥Woark Gueue
Warehouse Management
Work in Process

HML Gateway
e-Commerce Gateway
iPayment

iStare

Batch P

Application HTHL Platform

Description: This is a summary of all the registered tests for each application. Tests in the basic mode run w

P iesummay R e o e

Registered Tests  Application Group Test Date
Mo Failures found in Past YWeek

el LR

Click here to go to

down list above.
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for General Ledger or use the drop

Logowt  Help

Advanced | Configuration

|efault input values, and in advanced mode prompt the user for

Diagnostic reports
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> Basic Mode Tab vs. Advanced Mode Tab - Basic tests do not accept parameters. Default
parameters can be set by navigating to Configuration - Inputs. Advanced tests accept
parameters at run time.

> Below is an example of the Basic Tests tab for General Ledger.

ORACLE
Dingnosties Lot Hepp
Hu.’ Basic n»nced Configuration

Application | General Ledger -

Mo Groups have been registered for the Basic Test

0 There are few basic tests registered for most functional applications since
parameters are generally needed for functional tests.

> Navigate to the advanced tab to see other tests. For example, General Ledger Advanced
Diagnostics includes three groups — Setup, Activity and Data Collection.

ORACLE
Diagnostics Lomut He
Hore W Basic (R .nﬂguratmn
Application | General Ledger b
Setup - Financial Statement Generator
B Setup Description: This diagnestic test will collect and verify information stored in the database on the given financial
Einancial Statement s
Generator
e Parameters
All parameters are required. Please choose a valid report from the list of values provided
3 Activi
G To resolve any issues with the execution of this test, please refer to the Diagnostics FAQ
Code Combination
Duplicate Rows
Responsibility 1D ,,lf
Journal
Misclassified Accounts Repart Name "5?
Period Closing
E Data Collection
Ealances
Journal

Security for Diagnostics

» Security - Security for diagnostics allows application users to run tests only for
applications where they have an active responsibility. For example, running the General
Ledger General Setup test is only allowed for users who have a General Ledger
responsibility. A second security layer allows additional privileges for superusers.

> Roles - Diagnostic roles determine the set of operations that can be performed on test
groups, based on the sensitivity of the test group. The sensitivity of the test group (high,
medium or low) is determined by the developer of the test and can be changed by
navigating to Configuration - Groups as described earlier in this paper. To assign a
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diagnostic role to a responsibility, navigate to Configuration - Security. Choose the
diagnostic role, and then choose the application. Select responsibilities to grant
permission. The diagnostic roles and tests authorized by the diagnostic roles are as
follows:

0 Super User — User SYSADMIN and responsibility CRM HTML Administration

= All tests - All registered applications — Has permission to execute tests,
perform configuration, view reports and set up security

o Application Super User

= Medium/Low Sensitivity — All applications - Has permission to execute
tests, configure results and view reports

= Authorized applications - Has permission to execute tests, perform
configuration, view reports, and set up security

o End User

= Low Sensitivity — All applications - Has permission to execute tests and
configure results

Advanced JEIITETETT

Groups Tests Inputs Anplications Security

Application HTML Platform I

Application Super User Role Responsibility Assignment

Description In this page the administrator can manage the assignment of responsibilities to the Application Super User Diagnostic Role. The Application Super User Diagnostic
Role can execute, configure inputs and view reports for all groups of its application. It can also execute, configure inputs and view reports for groups of low
sensitivity of other applications.

Super User for Application | General Ledger hd
Available Responsibilities Selected Responsibilities
Al General Ledger Super User A~ General Ledger Super User
Czech, General Ledger, Operations
Financial Management
Financial Management Yision Germany
Financial Management Yision Netherlands
Financials France All -<
GASB34 Reporting -
GCS, Vision Corporate - UK
GCS, Yision Distribution - SMG
GCS, Vision Operations - USA b

» Common error — “You do not have sufficient privileges to perform this function” —
complete the following update to the System Administrator menu to resolve this problem
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Login to Oracle E-Business Suite and select System Administrator responsibility
Select the "Menu" item under this responsibility

Search for FND_NAVIGATE4.0 menu, which is the root menu of the System
Administrator responsibility

0 Inthis menu add the submenu Diagnostics: JSP Pages Menu , save it and make
sure the request for adding this submenu compiles successfully
Modifying/Adding Test Groups

» The CRM HTML Administrator can modify the tests available in an application or group.
Navigate to Configuration > Groups and select the application from the drop down list

» Click the Create button to add a new group

» Check the remove check box; then the update button to remove a group

> Click the Sensitivity drop down box to change the sensitivity for the test group

» Click on the specific group hyperlink to administer tests within the group

Basic | Advanced qu D
Tests Inputs Applications Security
Application | General Ledger hd
Groups Administration Create
New

Delete Remove Sequence Group Name Number of Tests Sensitivity* GrOUp
Test — 1% Setup 2 Low v
GrOUp 2 v Adctivity 5 Low v

3w Data Callection 2 Lew  |v| ¢=——— Change

. Administer group
TP o . sensitivity
- High: Super User and Application Super User Rale far General values for tests in this group

- Medium: Super User and Application Super User Roles can execute and setup inputvalues for tests in this group
- Lowe: Super User, Application Super User, and End User roles can execute and setup input values for tests in this group

» Click the Create button to add a new test
» Check the remove check box, then the Update button to remove a test
> Click on the /™ hyperlink to add alerts for result conditions

OAUG Collaborate 07 ©Copyright 2007 Solution Beacon, LLC | 6 ‘
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Home | Basic | Advanced{l Cunﬁgumliun\

Tests Input:
Application | General Ledger b
S . Create
Tests Administration
Group | Activity >
Remove Sequence Name Class Name Alert Information
.| 1 | = Code Gambination aracle.apps.izugl.diag GLCCIDDIaY &
(] 2w Duplicate Rows oracle.apps.izu.ol.diag.GLDuplicatesDiag &
Delete / .| 3~ Jdournal aracle.apps.izugl.diag.GLJourmnalDiay &
Test (] 4w Misclassified Accounts oracle.apps.izu.gl.diag.GLMisclassAccountsDiag &
.| 5% Period Closing aracle.apps.izugl.diag. GLCIosing &
GTIP Hyperlinked tests are declarative tests and contain sub tests U d
ate/add
@TIP & calored Mlert Information’ icon indizates that the test has alert information defined p .
@1IP Click on the er Infarmation’ icon to configure the alert infarmation for the test alert detal |S

> Alerts can be created for critical, warning or error conditions. Choose the alert type and
level.

& (2)
Logout  Helo

Home y Basic | Advanced e TGiETETITE

Tesis

Inputs Applications

Application | General Ledger -

Alert Information Details

Group Name Activity

Test Class Hame oracle apps.iru gl diag GLCCIDDiag
Rlert Type | Security
alert Level | Erar At

Run Reports/ View Report Results

Run Advanced Reports
» Click on the Advanced Tab
» Choose the application = General Ledger in this example
> Expand the group by clicking on the + next to the group name and select a test

o0 All tests provide a brief description about the purpose of the test and details about
required and optional parameters.

» Enter any parameters

‘ OAUG Collaborate 07 ©Copyright 2007 Solution Beacon, LLC | 7 ‘
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0 Almost all tests require a responsibility. Click the flashlight to select valid
responsibilities with authority to run this test.

> Click Run Test

ORACLE
Diagnosties Lot Heln
Home | Basic .‘Advun:ed Configuration

Application | General Ledger .

Setup - General

=] Description: This diagnestic test will collect and verify the general setup of General Ledger

Financial Statement as outlined in the 'Setup' chapter of the General Ledger User's Guide
Generatar This diagnostic test should be used during mnitial implementation of General

Generator ! :
General Ledger and when setup information is required.
- —P Parameters

@ Responsibility ID 15 required.

Perform financial analyzer checks parameter is expecting a 'Tes' or o' value.
If not entered, the default will be zet to o'

=
4 To resolve any issues with the execution of this test, please refer to the
Diagnestics FAQ
C“Ck + Responsibility 1D @
tO Perform Financial Analyzer Checks ,,
expand .D

» When the test completes, results will be returned to this page
o0 Click on the report icon to view the report

Results

F Test failed
[ Run# Status Time (mil sec) Walues Report
Name '

b seneral 1 FAIL 15135 Responsibility ID = 20434; Pe\;f;sn_fn Financial Analyzer Checks =

» Reports with errors or warnings contain detailed information regarding fixes. Specific
MetaLink notes are often referenced. Below are some excerpts from the failed General
Ledger Setup report.

0 Choose to Print, Save or Upload to Support
= Save prior to choosing the Upload to Support option
= Upload to Support prompts the user for a Service Request number
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i

Explorer User Prompt

Script Prampt:

Fleaze enter a Metalink Service Request number
Cancel

Near the top of the report, look for the number of errors and warnings.

The summary contains hyperlinks to different sections of the report. A (8 is
displayed next to sections with warnings. The * indicates an error in the section.
Drill down to these sections at a minimum.

General Report (Save] [ Upload To Support_|

Current Execution
Date:2007-02-27 23:37:22.0  Time C. I: 35135 milli 1 Status: Failed
Version Info:
oracle.apps.izu.base.diag.DBUility 115.14
oracle.apps.izu.base.diag.DiagBase 115.13
oracle.apps.izu.base.diag.SessionHelper 115.6
oracle.apps.izu.base.diag. TextUhility 115.14
oracle.apps.izu.base.diag.YesHoLov 115.2
oracle.apps.izufnd.diag. FHDHility 115.25
oracle.apps.izu.general.diag.DiagnosticPackinfo 115.8
oracle.apps.izu.gl.diag.GLRility 115.15
oracle.apps.izu.per.diag.PERKility 115.12
Inputs:
Responsibility ID= 20434
Perform Financial Analyzer Checks= Yes
Diagnostic Test Executed By= SBEHH

E
error and T warnings were fou

Help:

Please review the test summary for more information.
Summary:

Oracle Diagnostics Information Product Installgtion Status and Patchset Level Parameters
Key Profile Options Setof Bod Chart of Accounts = Operations Accounting Flex fld:1‘_1)" )
Accounting Calendar Functional Currency Budgetary Control Details
Budgets Oracle Financial Analzer Setup Global Intercompaty Systern (G5 Details/ ™
Miscellaneous General LeduerDetaiIs;"i\! General Ledger Profile Options FSG Profile Options

ADI Profile Options: ™

o Drilling down to the section in error, displays the error condition, corrective
action and a MetaLink note reference

OAUG Collaborate 07 ©Copyright 2007 Solution Beacon, LLC | 9 ‘
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ERROR. -YThere are overlapping child ranges and/or children with multiple parents
ACTIONZ Review the following table to identify the overlapping child ranges. For further information refer to nnt
Owerlapping child ranges

Walue Set Name Rollup Group Parent Inmediate Parent Low High Immediate ParentLow High
Progress_Object 40000 41210 41211 41299 41200 41220 41299
Progress_Object 41200 41210 41211 41299 41200 41220 41299
Progress_UK_Account 00002 44159 41000 42400 41993 42000 42002
Progress_UK_Account Q0002 44400 44421 44477 44420 44421 44422
Progress_Uk_Account 00200 44159 41000 42400 41993 42000 42002
Progress_UK_Account 00200 44400 44421 44422 44420 44421 44422

G roves retrieved

o Drilling down to the references section provides additional relevant MetaLink
notes

References [1op]

Mote 131471.1 Self Service Tool Kit for General Ledger

Mote 116495.1 FSG PRT Financial Staternent Generator Printing
Mote 136633.1 General Ledger Budgets FAQ

Mote 136685.1 General Ledger Document Sequencing FAC
Mote 149019.1 How can | define my first MEC Period?

Maote 1058236.1 F5G Financial Statement Generatar FAC

Mote 135433.1 General Ledger Open/Close Period FAD

Create and Execute Test Sets
> Create and execute test sets for tests to be run on a periodic basis
In this example, a test set will be created to analyze the status of closing the period.
0 Navigate to Home - Test Sets
0 Choose the Generate Test Sets hyperlink

OAUG Collaborate 07 ©Copyright 2007 Solution Beacon, LLC | 10 ‘
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ORACLE &
D. Logout  Help

| Configuration

Batch Process

Log Test Sets

Surmary

Application | HTML Platform v

Test Sets

Description Diagnostic Test Sets are XML files containing the definition of multiple Diagnostic tests. Test Sets can be downloaded frar Metalink, shipped by Product Teams, or generated from "Batch Process”
page.

Upload and Run Test Set

Test Set Browse.. ] [ Upload and Run

Generate Test Sat

Search Predefined Test Sets

Predefined Test Sets can be shipped by a variety of Product Teams
Mote: feaving the search text box empty will return all Test Sets.

Set Name, Description or Usage Contains

» Check the applications for the tests to be executed in the test set

{ Advanced | Configuration

Batch Process Test Sets

Summary | Log} Search

Application | HTML Platform =

Batch Processing

Description:  Select the applications in which you want to execute the tests

Select Application Name Selected app“cat'ons II’]C|Ude
HTML Platform ] Assets
Advanced Pricing . Genel’a| Ledger

Alert

Application Object Library - Payab|eS
Applications DBA

Assets
CRM Foundation

Cash Management

fEEEEEEEEE

Callections

> For each application selected, choose the tests to be executed and click the Continue
button

OAUG Collaborate 07 ©Copyright 2007 Solution Beacon, LLC | 11 ‘
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GITUEWY Basic | Advanced |2 Configuration

h Batch Process

Application | HTML Platform v

Batch Processing

Description:  Select the tests you want to execute.
Assets

Setup

[ General
Activity

[] Account Generator

[ Mass Addition

Period Closing +—
Data Collection

[J Rxi Report

(Cortinve | ¢——

» For each test selected, provide the static parameters (e.g. Responsibility)

LETGEAY Basic |f Advanced | Configuration

Summary

Search Batch Process

Application | HTWML Platform w

Batch Processing

Description: Please enter the parameters for selected tests

Assets
Activity-Period Closing

Responsibllity ID [50555 e
Asset Book -,,{
Period Mame -,,{
Check Multiple Active Book Records |Yes ,,,{
General Ledger
Activity-Period Closing
Responsibility 1D 20434 ,,;?
Period Mame -,,j?
Payables
Activity-Period Closing
Respaonsibility 1D 20639 .,,{
Petiod Mame ,,‘{

.

> Save the test set to be used again via the batch process using the Save Test Set button

0 The test set is saved in a local directory
0 Choose a meaningful name for the test set

OAUG Collaborate 07 ©Copyright 2007 Solution Beacon, LLC | 12 ‘
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Download complete

N
= Diovenload Complete

Saved:
.. _Feb_2007-22-52-35-573. xml from vis11510ink2 . solukionbeacon. net

Downloaded: 236 KBIn 1 sec
Download ko C:Dacumen. . \PeriodCloseTestSet, xml
Transfer rate: 2,36 KBfSec

[ ] Cloze thiz dialog box when download completes

[ Open ] [ Open Falder ] [ Cloze ]

» Enter the remaining runtime parameters, then execute the test using the Run Tests button

» When the execution of the test is complete, the results are returned. The following actions
can be performed:

o View All Reports

Save All Reports

Upload to Support - Requires support request number
Click the & (detail) icon to review an individual report

Click the £ (save) icon to save an individual report

010 Basic | Advanced | Configuration

Summary Lig Search Batch Process Test Sets
Application | HTWL Platfarm b

Batch Processing

Description:  Please review the test results
Log Files Summary
Application Name Group Mame Test Name  Status Execution Date Time{mil sec} Details Save
Assels Artivity Period Closing Failed Wed Fehb 28 20:40:54 CST 2007 176 1= @
General Ledger Artivity Petiod Closing Failed Wed Feb 28 20:40:55 CST 2007 42490 [ @
Payables Artivity Period Closing Failed Wed Feb 28 20:40:63 CST 2007 3498 1] @

[ Wiew All Reports ] [ Save All Reports ] [ Upload to Support ]

> Excerpts of the report are shown below to demonstrate how diagnostic reports can
provide valuable information in day to day activities

o Fixed Assets
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Primary Asset Book [Top

» Book = WISION LEASE Tx
o Class = TAX
o Description = VISI0N LEASE TAX BOOK,
Calendar

Set of Books = Yision Operations {Id = 1)
Allow Pasting = MO
Depreciation Calendar = Manthly
Fizcal Year Mame = ACCOUNTING
Current Fiscal year = 2002
Initial Period Counter = 24031

o |Initial period counter indicates depreciation ran the first time for period Jul-02'
Last Period Counter = 24032

e Last period counter indicates depreciation ran the last time for period "Aug-02'
Last Depreciation Run

e Last Run = 05-AlG-2003

o Fequest Id = 2461703

e Status = Completed
o Mass Request Id = null

0 General Ledger
= Error - Journals must be posted to close the period
= Warning - Some recurring batches have not been processed

ERROR - There are Journals which have yet to be posted
ACTION - Please use Journal Post program to post the following journals before atternpting to close this period

Batch Name Batch Id Batch Period Batch Status Approval Status Code Journal Header Name Journal Header Period Journal Header Status
test approval 1 117684 Apr06 Unposted Approved test approval 1 Apr-06 Unposted

test approval 2 118684  Apr06 lUnposted Approved test approval 2 Apr-06 Unposted

AR 41500 Receivables 2632570: A 41500117100 Dec-03 Unposted /A, Trade Receipts USD  Dec03 Unposted

AR 41500 Receivables 2632570: A 41500117100 Dec-03 Unposted /A, Sales Invoices USD Dec-03 Unposted

AR 41500 Receivables 2632970: A 41500117100 Dec-03 Unposted A, Credit Memos USD Dec-03 Unposted

Monthly O7-AUG-2002 16:24:33 47976 Dec-02 Irealid of no JE lines WA Monthly Dec-02 Z

6 rows retrieved

« There are no journals to be reversed in the next period Mar-07"

WARNING - Some Recurring batches have not yet been processed for this month
ACTION - Please review the following recurring batches and process if appropriate

Recurring Batch Name Last Executed Period Name
Recurring Expenses Journal  Dec-93
Elirinate Intercampany Profit Feb-58
Departrmental Expense Journal Dec-02
Recurting Rent Re-Allocation  Feb-02
Monthly Consulting Revenue  Sep-00
Revenue - Vision Master (01)  Way-02
Utility Expense Allocation Jan-99
“ariable Costs - Yision Master Feb-02
Stat Entries for Allocation Dec-02
DBl COGS Adiustment Dec-03

o Payables

= Unaccounted transactions must be accounted
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= Note the hyperlink to See SQL - this can further assist the support team in
resolving problems

ERROR - There are 45 unacoounted rows in AP _INVOICE_DISTRIBUTIONS_ALL (Crg 1d = 204). All these invoice distribution lines must be accounted and transferred to GL before period Feb-07' can be closed.
ACTION - Run the ‘Accounting Process' to create accounting entries
Mext, run Transfer to GL' to transfer these accounting entries to GL.

Unaccounted Payments  [1op]

« Thers are no unaccounted payments
e See SQL

Unaccounted Payment History [rop]

AP_PAYMENT _HISTORY ALL

Organizatien ID Payment History 1D Accounting Date Posted Flag Transaction Type Check ID Check Number Check Supplier ID Check Supplier Name  Check Amount Check Date

204 19957 26-FEB-2007 i FAYMENT CLEARING 21471 101 21 Advanced Network Devices 11685.25 21-FEB-2003
1 rav retrisved

Search for Test Sets
> Navigate to Home - Test Sets
» Click the Search button

Advanced | Configuration

Test Sets

Application | HTML Platform v

Test Sets

Description Diagnostic Test Sets are XML files containing the definition of multiple Diagnostic tests. Test Sets can be downloaded from Metalink, shipped by Praduct Teams, or generated from "Batch Process”
page

Upload and Run Test Set

Test Set Browse... I [ Upload and Run

Generate Test Set

Search Predefined Test Sets

Predefined Test Sets can be shipped by a variety of Product Teams.
Mote: leaving the sesrch text box emply will return alf Test Sets

Set Name, Description or Usage Contains "

» Click the & (view) icon to see XML code
Click the ® (run) icon to run the test set

A\

» Click the Reference hyperlink for the MetaLink note to get additional information about
this test

0 Access to MetaL.ink is required

OAUG Collaborate 07 ©Copyright 2007 Solution Beacon, LLC | 15 ‘




Oracle Diagnostics for i
Users SOLUTION BEACON 1.1

Functional

OAUG COLLABORATE 07 April 2007 Real Solutions for the Real World.®
ORACLE ) ()
Diugnosties Lovout el

Advanced

! Configuration

| Batch Pr  Test Sets

Application | HTHL Platform b
Predefined Test Sets: Search Result
View Run Set Name Description Reference Usage Version
"@ P (ZU_AP_1089 ?erzf\g;avahles Ry 3807851  Pravide the output from this test setto Oracle Support to troubleshoot 1093 Processing issues within Oracle Payables. 1156
S B IZU_AF_ACCTNG ?éif‘g;avah'es Asoounting 111 3507601 Pravide the output from this test set to Oracle Suppart to froublashoot Accourting 111 issuss within Oracle Payables. 1156
S B ITU_AP_BANKSETUP g;“ Payables Bank SetupTest 3517651 provide the output from this test setto Oracle Support ta troubleshont Bank Setup issugs within Oracle Payables 1156
;& B IZU_AP_GLEAGCTNG Qracle Payahles Global Accounting 3007911 Provide the output from this test set to Oracle Support to troubleshoot Global Accounting issues within Oracle 1158
TestSet Pavables.
E@ B [ZU_AP_INTRNTEXP ?éi:\geliayables (SRR 3907931  Provide the output from this test set to Oracle Support to troubleshoot Internet Expense issues within Cracle Payables. 1156
cé B |ZU_AR_RECPTWKE Oracle Receivables Receipt 300794.1 Provide the output from this test setto Oracle Support to troubleshoot Receipt Workhench issues within Oracle 158
Workbench Test Set Receivables
|:é B IZU_AR_TRNSWKE COracle Receivables Transaction 3307971 Provide the gutput from this test setto Oracle Support to troubleshoot Transaction Workbench issues within Oracle 1158
Workbench Test Set Receivables
% ] Qracle Warehouse Management 290798.1 Provide the output from this test setto Oracle Suppart ta troubleshoot Warehouse Management System issues within 1157
System Test Set == Oracle Receivables.
:@ B T _AGT GOM QOracle Application Object Library 3986241 Provide the output from this test set to Oracle Suppart ta troubleshoot concurrent manager issues within Oracle 1150

Concurrent Manager Test Set Application Object Library.

Purge Diagnostic Logs and Statistics

» Statistical Information — When a diagnostic test runs, statistical information and test data
is stored. The following is an example of statistical information stored for completed

reports:
Failures in Past Week
Application Group Test Date

Application Object Library Data Collection oracle apps.izu fnd. diag FNDWFQueue 2007-02-27 12:42056.0

Application Object Library EBusinessSecurity
Application Object Library EBusinessSecurity
Application Object Library EBusinessSecurity

Access Contral Check
Application Profile Options values related to 1Cx
Basic Database Check

2007-02-27 15:05:53.0
2007-02-27 18:05:37.0
2007-02-27 18:05:56.0

Application Object Library EBusinessSecurity
Application Object Library EBusinessSecurity
Application Object Library EBusinessSecurity
Application Object Library EBusinessSecurity
Application Object Library EBusinessSecurity
Application Object Library EBusinessSecurity
Application Object Library EBusinessSecurity
Application Object Library EBusinessSecurity oracle apps jtf regress. gatool testcase PLSAuthCheck 2007-02-27 18:05:27.0
Application Object Library Logaing Tests oracle apps.fnd. common. logging AppsLogDiagTest 2007-02-27 18:05:26.0
Application Object Library Oracle Applications Manager oracle. apps.jtf.regress. gatool parserTest. ParserZonePropertiesWWeboarmTest 2007-02-27 18:17:99.0
Application Object Library S50 Setup Tests oracle. apps.fid. sso.diag. SS0ModeTest 2007-02-27 18:06:47.0
Application Object Library Workflow Tests oracle. apps.fnd.wi.diagnose. EventDiagnosticTest 2007-02-27 15:06:40.0
Application Object Library Workflow Tests oracle. apps. fnd.wfi.diagnase. MatificationPreference’alidationTest 2007-02-27 15:06:11.0
Application Object Library YWorkflow Tests oracle. apps.fnd.wi diagnose. RuleFunctionalidationTest 2007-02-27 18:06:17.0

Best Practices : Database Security Tests.

Best Practices : E-Business Suite Security Tests
Password Check - Profile Settings

Profile Option Tests for Framework Yalidation Modes
Raole Based Check

User Account Based Check

verification of Security Alert Patches

2007-02-27 18:05:35.0
2007-02-27 15:05:40.0
2007-02-27 15:05:54.0
2007-02-27 15:05:40.0
2007-02-27 18:05:55.0
2007-02-27 18:05:56.0
2007-02-27 18:05:41.0

> Result logs should be purged periodically to prevent them from growing unnecessarily
large

> Statistical logs should be purged periodically to maintain meaningful statistics over a
period of time
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» Remove log and statistical data by navigating to Configuration > Applications
0 Check the box, then the Delete button to remove logs, statistics or both

Home |/ Basic |/ Advanced JReTIITTTEICT]

ests | Inputs Applications

Application | #pplication Object Library v

Edit Application

Current Application: Applcation Object Library

Application Prerequisites

Remove Sequence Number Application Name

E] 1 NONE v
El 2 HONE ~
E] 3 NONE v

Log Management

Delete  Type  Mumber of Entries
[0 LogReports 133
[ Statistics 4B

» Optionally, use concurrent programs to delete logs and statistics

0 Delete Diagnostic Logs - deletes all test reports that are older than a given number
of days for one or more applications

0 Delete Diagnostic Stats - deletes all statistics

Examples of Functional Diagnostic Tests

» The next page shows the diagnostic catalog at the application level for the current release
of Oracle Diagnostics
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Release 11.5 Diagnostics

Applications Core Technology Distribution/Supply Chain Financials
o Alert « Configurator o Asgsefs
« Application Objectl ibrary « Inventory s+ Cash Management
« Applications DEA « Warehouse Management « Collections
o ML Gateway « OM Suite (Order Managemesnt) o General Ledger
« Procurement (Purchasing) + Global Accounting Engine
« Release Management « Internal Controls Manager
« Shipping » Payables
o Advanced Pricing « Receivables
Human Resource Management Systems  Manufacturing Projects Suite
« Advanced Benefits o Advanced Supply Chain Planning « Project Foundation
« Time and Labor « Bill Of Materials o Project Biling
« Human Resources « CostManagement o Project Costing
o (Fecruitment o c-Commerce Gateway «» Project ntelligence
« Enterprise Asset Management « Project Management
« Process Manufacturing
« Workin Process
Public Sector Self-Service Web Applications Industry Solutions
» Grants Accounting « [Procurement o Student System

o |nternational Public Sector Financials

CRM Applications Foundation Service Contracts
« CREMFoundation « Depot Repair o Core
« Field Service « L ease Management
« nstall Base » SERiCe
. SEMvice

e Senice Fuffillment Manager
« Spares Management

E-Commerce Marketing Sales
+ [Payment « Marketing « |ncentive Compensation
o [Store « Trade Management e Sales
» Order Capture « Sales Online
« Quoting o TeleSales

« Territory Management

> Many tests are available in each application as shown in the examples below
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1. Assets
Assets
Current  Title Last Updated November 2006
Release Release
Setup Diagnostics
o] General 02-May-06 ]
Activity Diagnostics
[c] Account Generator 16-Sep-05 ]
[c] Mass Addition 10-Sep-06 [c]
(¢ Period Closing 17-Mar-05 <]
Data Collection
o RXi Report 16-Sep-05 [c]
[Top]
2. General Ledger
General Ledger
Nofe: fools denoled with ' ™ "indicate Standalone avallabilify
Current  Title Last Updated November 2006
Release Release
Setup Diagnostics
<] Financial Statement Generator 19-Sep-06 ]
o] General 14-Feb-06 o]
Activity Diagnostics
@ Code Combination 14-Feb-06 o
] Duplicate Rows 14-Feb-06 ]
@ Journal 16-Sep-05 ]
] Misclassified Accounts 02-May-08 ]
o Period Balances ™ 02-Apr-03 [c/]
pad Period Closing 29-Jan-07 ]
o] Feriod End Reconciliation ™ 259-Apr-03 /]
Data Collection
o] Balances 0Z2-May-06 /]
(o] Journal 16-Sep-05 o]
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3. Order Management

OM Suite: Order Management

Note: loofs denoted with ' ™ "indicale Standaione availabilify

Current  Title Last Updated November 2006
Release Release

Setup Diagnostics

@ General 17-Mar-03 )
Activity Diagnostics

/] Credit Check™ 07-Mow-02 c)

/] Order Import 08-Nov-02 <)

@ Transaction Type * I3 Mow-02 <]
Data Collection

@ COGS Debug 02-May-06 [c]

@ Sales Order 30-Jun-06 &
Fulfillment

i3 Fulfillment Validations 29-Jan-07
Invoicing

3 Lines Missing Invoices 29-Jan-07

i3 Lines In Invoice Interface Errors 29-Jan-07

i tanual Pending Lines 29-Jan-07

3 Missing ltem Cross-references 29-Jan-07
OrderiLine Workflow Validation

i Lines In Workflow Error 29-Jan-07

£ Lines In WFERROR/OWMERROR 29-Jan-07

£ Workdflow Status 29-Jan-07

b Order Headers Ready To Close 29-Jan-07

pad Close Ready Headers {without W) 29-Jan-07

s Crphan YWorkflows 29-Jan-07
Returns

£ Unreferenced Return Lines 29-Jan-07

3 Returns Without Receiving Org 29-Jan-07
Dropshipment

i Dropshipment Yalidations 29-Jan-07

[Top]
Summary

Diagnostic testing is not only the first step in troubleshooting, but also a good tool to proactively
check and maintain the health of the E-Business applications. Many of these tests and tools were
previously only available to the support team to run using SQL or as a shell script in Unix.

Oracle has moved toward giving the capabilities to manage the system to the owners of the data
which is the business team, not the technical team. The examples provided are only a very small
fraction of what is available now within the applications. I encourage all functional users to take
the time to run all the available reports. Diagnostic reporting does not update any data. It is only
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a reporting tool. With the security described in this paper, there is no reason to restrict access to
this valuable tool.

References

How to download support diagnostic tools
The latest version of currently available support diagnostic tools can be downloaded from the
MetaLink Doc ID: 167000.1

How to install support diagnostic tools
Installation instructions are available in the MetaLink Doc ID: 167000.1 and in step-by-step
demos and on-line training available in the MetaLink Doc ID: 232116.1

How to execute support diagnostic tools
Execution instructions are available in the MetaLink Doc ID: 167000.1 and in step-by-step
demos and on-line training available in the MetaLink Doc ID: 232116.1
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